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October 8, 2015

Please be informed that as of October 9, 2015 Carole W. Yates will no longer serve as the Director
of New York State Education Department’s Bureau of Proprietary School Supervision (BPSS). As
so many of you know, Carole has served with distinction for over 25 years assisting school owners,
directors agents, teachers and, most importantly, students to offer and benefit by a rich array of
career programs.

Carole’s tenure has been marked by steady growth and progress in this post-secondary sector that is
an essential pathway to education and a career. | hope that, with us, you will wish her well.

As Deputy Commissioner for Adult Career and Continuing Education Services (ACCES), | will
immediately assume the responsibilities of Director. NYSED will seek to identify a new Director
who has the skills to continue the important work of the Bureau. | appreciate your patience and
understanding during this period of transition.

Sincerely,

AL

Kevin G. Smith



