
  
  
  
 
 
  
 

 
 
 

 
 

 
 

 
   
 

 
  
 

 
    

 
 

 
    

  
 

 
 

   
    

 
 

   
 

 
 

 
 

 
   

  
  

  
 

 
 

 

NYS INDEPENDENT LIVING CENTERS
 
ANNUAL PERFORMANCE REPORT
 

SYSTEMS CHANGE OUTCOME INVENTORY
 
OCTOBER 1, 2008 - SEPTEMBER 30, 2009 


TABLE OF CONTENTS 

EDUCATION ADVOCACY 
EMPLOYMENT ADVOCACY 
HEALTH CARE ADVOCACY 
COMMERCE ADVOCACY 
SOCIAL ADVOCACY 
CITIZENSHIP ADVOCACY 

EDUCATION ADVOCACY 2008-2009 

Center EDUCATION ADVOCACY SYSTEMS CHANGE 

ALBANY Northeast Parent and Child Society in Schenectady changed its procedures to include the 
Center in the Resource Guide for Transition Services that is sent out to students with 
disabilities who transition from high school to work or post secondary school. 

AMSTERDAM Collaborative funding application with Hamilton-Fulton-Montgomery Board of 
Cooperative Education Services (BOCES) and several other local agencies to the NYS 
Education Department was approved to conduct the Amsterdam Literacy Zone Project to 
close achievement gaps, birth through adult, in economically distressed communities. 

AUBURN Union Springs Middle School High School established an annual Parent Information Fair 
as an educational component for children with an Individualized Education Program 
(IEP) or a Rehabilitation Act section 504 plan. 

AUBURN Auburn Enlarged City School District purchased an automated software program that 
requires during the development and/or review of a student’s Individualized Education 
Program (IEP) the consideration of assistive technology by prompting the District to 
either input assistive technology needed for the student or override the function.   

BINGHAMTON Broome County Urban League in Binghamton changed its practices to make the Summer 
Day Program for grades 6-12 inclusive of children with disabilities. 

BINGHAMTON Handicapped Children’s Association in Johnson City changed its practice to improve the 
treatment of and communication with parents whose children it serves. 

BINGHAMTON Center staff is a member of the Legal Staff Alliance of Broome County Scholarship 
Committee that makes available scholarships for high school students planning to pursue 
a college education in the le-gal field. 

BROOKLYN Center was awarded funding by the NYS Office of Vocational and Educational Services 
for Individuals with Disabilities (VESID) to operate a Special Education Parent 
Technical Assistance Center that works to improve student achievement and school 
performance through parent and family partnerships. 

BROOKLYN Collaborative funding application with Turning Point (AKA Discipleship Outreach 
Ministries) to NYS Office of Vocational and Educational Services for Individuals with 
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Disabilities (VESID) was approved to conduct a Literacy Zone project to close 
achievement gaps, birth through adult, in economically distressed communities. 

BROOKLYN 	 George Gershwin Junior High School, PS 166 in Brooklyn School District 19, installed 
an elevator for students who use a wheelchair. 

BUFFALO	 University at Buffalo, State University of New York (SUNY), Department of Counseling, 
School and Educational Psychology incorporated Independent Living Philosophy 
curriculum as a permanent component of course CEP 615 Legal and Ethical Issues in 
Counseling. 

CORNING	 Elmira City School District changed its practices to provide the parents rights information 
packet prior to Committee on Special Education (CSE) meetings. 

CORNING 	 An advocacy network of parents was established in the Elmira City School District to 
address special education issues as they arise that is supported by a new Parent Resource 
Room at the AIM satellite Center in Elmira. 

CORTLAND 	 Cortland High School changed its policy regarding the development of transition plans 
for students with disabilities to have plans include information on independent living 
centers, NYS Office of Vocational and Educational Services for Individuals with 
Disabilities (VESID), and other community agency linkages. 

CORTLAND 	 Cortland High School, in collaboration with ATI and the Cortland County Youth Bureau, 
incorporated into its curriculum a Youth Career Fair where students were able to learn 
about opportunities available to them following graduation from school. 

CORTLAND 	 Randall Elementary School in Cortland established a policy to facilitate ATI endorsed or 
adopted disability awareness workshops for students (grades K-6) and teachers. 

CORTLAND 	 Franklyn S. Barry Elementary School in Cortland established a policy to facilitate ATI 
endorsed or adopted disability awareness workshops for students (grades K-6) and 
teachers. 

CORTLAND 	 F.E. Smith Elementary School in Cortland established a policy to facilitate ATI endorsed 
or adopted disability awareness workshops for students (grades K-6) and teachers. 

CORTLAND 	 Alton B. Parker Elementary School in Cortland established a policy to facilitate ATI 
endorsed or adopted disability awareness workshops for students (grades K-6) and 
teachers. 

DELAWARE 	 Riverside Elementary School in Oneonta incorporated the Center’s "Through Children’s 
Eyes" disability awareness program as a regular component of its curriculum for third 
graders. 

GLENS FALLS 	 Glens Falls City School District changed is practices to integrate SAIL staff into pre-
annual and annual Committee on Special Education (CSE) meetings for transitioning 
students. 

HERKIMER	 Mohawk Central School District changed its procedures to include the Center’s 
Transition Facilitator in all transition planning activities. 

HERKIMER	 Collaborative funding application with Oneida-Herkimer-Madison Board of Cooperative 
Education Services (BOCES) and several other local agencies to the NYS Education 
Department was approved to conduct an Even Start Family Literacy program to close 
achievement gaps, birth through adult, in economically distressed communities. 
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ITHACA	 Lansing High School Committee on Special Education (CSE) changed its procedures to 
include in transition plans information on Independent Living and other community 
based agencies. 

JAMESTOWN	 Erie #2 Chautauqua-Cattaraugus Board of Cooperative Education Services (BOCES) 
changed its practices to include SILC’s Work Incentives and Benefits Advisement flyer 
in its annual Transition to Adulthood Series of four meetings for parents of students with 
disabilities, students, and agency and school personnel. 

JAMESTOWN 	 Jamestown High School changed its procedures to provide a Transition Services 
Resource Guide to all parents and teachers of special education students. 

KINGSTON	 Center’s funding application to United Way of Ulster County was approved to conduct 
Transition Project that provides transition assistance to 12th grade students in New Paltz 
Central School District.  Funding for $15,000 for each of a two-year program. 

NEWBURGH	 Inspire (formally Orange County Cerebral Palsy Association), a private integrated 
preschool program in Monroe, was developed and approved by the NYS Education 
Department.  The school serves children with developmental delays. 

NEWBURGH	 ILI staff started serving on the Parents of Color Advisory Council, which is a consortium 
of diverse parents who are committed to increasing the involvement of all parents in the 
overall education process. 

NEWBURGH	 Monroe Woodbury Central School District established an annual work readiness 
workshop, "Youth on the Move", provided by ILI staff as part of its curriculum.  It 
targets students with disabilities that are transitioning from school to adult life. 

NEWBURGH	 Monroe Woodbury High School in Central Valley established an annual student 
workshops on "Self Advocacy and Self Determination" provided by ILI staff as part of its 
curriculum. 

NEWBURGH	 Center staff serves on the Orange County Partnership for Youth, Children and Families 
Action Team that develops and accounts for a wide system of youth services that include 
educational, vocational and educational programs. 

NEWBURGH 	 Kiryas Joel Village School in Monroe modified its elementary curriculum to improve 
access to learning by students with disabilities. 

NEWBURGH 	 Cornwall Central Middle School established an annual disability awareness day as part of 
the curriculum for students and staff. 

NEWBURGH	 Newburgh Enlarged City School District changed its practices regarding the 
determination and provision of appropriate services and modifications for students who 
are Deaf. 

NEWBURGH 	 Center staff serves on the Taconic Regional Parent Teacher Association (PTA) Executive 
Board’s Special Education Committee, which represents Dutchess County, Ulster 
County, southern Columbia County and western Putnam County. 

NEWBURGH 	 Kiryas Joel Village School in Monroe modified its preschool program admission 
procedures to include services to children with disabilities who require special 
accommodations. 

NEWBURGH 	 Florida Union Free School District changed its practices to actively pursue parent 
participation in meetings regarding moving from the Early Intervention Program (EIP) to 
either community-based resources or services overseen by the school district’s 
Committee on Preschool Special Education (CPSE). 
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NEWBURGH	 ILI was approved for funding by the NYS Office of Mental Retardation and 
Developmental Disabilities (OMRDD) Hudson Valley Developmental Disabilities 
Service Office (DDSO) for a Family Support Services grant to provide education 
advocacy services to families with students, ages 5-21, with developmental disabilities to 
improve educational outcomes. 

NEWBURGH	 Newburgh Free Academy established an annual "Job Corps" orientation workshop 
provided by ILI staff as part of its curriculum to assist students with disabilities in their 
transition from high school to work and/or college. 

OLEAN	 Olean Middle School (OMS) adopted the Center’s after school TEENS Group model to 
establish an after school program called the OMS Youth Group that is supported with 
United Way funding.  The program is designed to include students who need a place to 
belong.  Its goal is to help them realize their potential and to interact more cooperatively 
with peers and adults. 

PLATTSBURGH 	 Champlain Valley Educational Services in Plattsburgh now includes in its "Exit 
Portfolio" for transitioning students the NCCI brochure on self-advocacy skills for 
students with disabilities. 

PLATTSBURGH 	 Center was instrumental in the reestablishment of the Plattsburgh State University of 
New York (SUNY) Rehabilitation Act section 504 Committee to address immediate and 
long-term accessibility issues for students with disabilities who are in a regular education 
setting. 

PLATTSBURGH 	 Peru High School changed is practices to announce extracurricular activities and events 
to Special Education students. 

PUTNAM	 Carmel Central School District now translates letters and student information into the 
native language for parents who do not read or speak English. 

PUTNAM	 Putnam Valley Central School District posted the Center’s information and flyers on the 
District wide website and changed its practices to provide information about the Center to 
students who are disabled when discussing transition planning. 

ROCHESTER	 National Technical Institute for the Deaf (NTID) in Rochester established a "remote" 
local classroom through video phones to help deaf and hard of hearing individuals get a 
General Educational Development (GED) certificate. 

ROCKLAND 	 Chestnut Ridge Middle School established procedures to conduct an annual Disability 
Awareness Day within its school year calendar. 

ROCKLAND 	 Summit Park Elementary School in New City established an annual vocational fair where 
transition education services and program information were provided to students, parents 
and special education professionals. 

STATEN ISLAND 	 Hungerford School, P.S. 721R, in Staten Island changed its policies to include sexuality 
training for school staff and parents to address sexuality education of students who are 
disabled.  The School serves a special needs population ages twelve to twenty-one that 
includes students classified as medically fragile and severely and profoundly retarded. 

STATEN ISLAND 	 State Legislature approved 2009-2010 State budget that rejected Governor’s proposed 4% 
cut to Day Habilitation Program services. 

STATEN ISLAND 	 State Legislature approved 2009-2010 State budget that rejected Governor’s proposed 
monthly fees to be paid by parents of children in the NYS Department of Health Early 
Intervention program for infants and toddlers with disabilities and their families. 
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STATEN ISLAND 	 McKee Career and Technical Education High School in Staten Island changed its policies 
to allow inclusion students to travel to SICIL for an after school program that provides 
computer training, cooking classes and peer group activities. 

SUFFOLK	 Longwood High School in Middle Island incorporated into its Pre-Vocational Class an 
internship at SILO that provides once-a-week training in office skills and culinary crafts.  
The Pre-Vocational Class provides opportunities for students to explore career 
opportunities they might pursue after graduation. 

SYRACUSE 	 Lincoln Middle School in Syracuse established as an annual event a student-led disability 
awareness fair for the school’s 12-1-4 and 12-1-1 classrooms. 

SYRACUSE 	 Lincoln Middle School in Syracuse installed Braille signage at an elevator. 

TROY 	 Staff is a member of the Task Force on Student Academic Performance for the Hudson 
City School District (HCSD).  Its main purpose is to develop a plan for improving 
graduation rates and academic performance for all students, including student with 
disabilities, at HCSD. 

TROY 	 Taconic Hills Central School District established a written agreement for ILCHV to 
provide disability awareness trainings and workshops twice a year as part of its personnel 
development curriculum. 

TROY 	 Center staff serves on the Taconic Hills Central School District diversity task force 
regarding disability awareness trainings. 

UTICA 	 Collaborative funding application with Oneida-Herkimer-Madison Board of Cooperative 
Education Services (BOCES) and several other local agencies to the NYS Education 
Department was approved to conduct a Family Welcome Center Literacy Zone program 
to close achievement gaps, birth through adult, in economically distressed communities. 

UTICA 	 Massena Central School District changed its procedures to place students in the middle 
and junior high schools on "in school" suspension instead of "out of school" suspension, 
which is often why poor behavior occurs, and to provide a certified teacher in the 
suspension room. 

UTICA	 Center’s funding applications to the Greater Utica United Way and the Mohawk Valley 
Psychiatric Center in Utica were approved to conduct the “Main Street” program for “at-
risk youth” that provides vocational education services to preclude involvement in the 
juvenile justice system. 

UTICA	 Indian River Central School District changed its school bus transportation practices to 
provide information regarding students with disabilities to the drivers if it receives 
parental permission, which would be required since the School District contracts with a 
professional bussing company. 

WATERTOWN	 Center was awarded funding by the NYS Office of Vocational and Educational Services 
for Individuals with Disabilities (VESID) to operate a Special Education Parent 
Technical Assistance Center that works to improve student achievement and school 
performance through parent and family partnerships. 

WATERTOWN	 Watertown City School District modified its Special Education program to include the 
Center’s Youth Advocacy Leadership and Empowerment curriculum for transition age 
children. 

WHITE PLAINS	 Somers Central School District changed its practices to provide information about the 
Center to students who are disabled when discussing transition planning. 
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WHITE PLAINS	 Lakeland Central School District changed its practices to provide information about the 
Center to students who are disabled when discussing transition planning. 

WHITE PLAINS 	 Putnam/Northern Westchester Board of Cooperative Education Services (BOCES) 
changed its practices to provide information about the Center to students who are 
disabled when discussing transition planning. 

WHITE PLAINS	 Yorktown Central School District changed its practices to provide information about the 
Center to students who are disabled when discussing transition planning. 

WHITE PLAINS 	 Scarsdale Middle School integrated disability awareness into the school curriculum for its 
8th grade class through the use of a student created video, which featured a student at the 
school with Tourette Syndrome and the sibling of another student who has Downs 
Syndrome.  
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NYS INDEPENDENT LIVING CENTERS
 
ANNUAL PERFORMANCE REPORT
 

SYSTEMS CHANGE OUTCOME INVENTORY
 
OCTOBER 1, 2008 - SEPTEMBER 30, 2009
 

EMPLOYMENT ADVOCACY 2008-2009
 

Center	 EMPLOYMENT ADVOCACY SYSTEMS CHANGE 

ALBANY 	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

AMSTERDAM	 RCIL, and RCIL-Amsterdam as its subsidiary, were approved to provide Unified 
Contract Services (UCS) through the NYS Office of Vocational and Educational Services 
for Individuals with Disabilities (VESID). 

AMSTERDAM	 Fulton Montgomery Community College (FMCC) Bridge Program now offers for 
students who are disabled an accessible computer lab for English as a Second Language 
(ESL) classes and employment training at its Riverfront Center in Amsterdam since the 
computer lab for ESL classes at Centro Civico (human service agency serving the 
Hispanic population) was not accessible.  In addition, FMCC offers Rosetta Stone 
software to learn English for use either on a home computer or at the Riverfront Center. 

AMSTERDAM 	Trinity Evangelical Lutheran Church in Amsterdam changed its reasonable 
accommodation procedures for employees who are disabled to allow shift changes. 

AMSTERDAM 	 St. Regis Sportswear in Gloversville incorporated a disability awareness/sensitivity 
training DVD, which the Center endorsed, called "The Ten Commandments of 
Communicating with People with Disabilities" into its new employee orientation process. 

BATAVIA 	 Community Action for Wyoming County (CAWC) established an onsite advocacy center 
for consumers with disabilities that provides assistance with the development of a Plan 
for Achieving Self-Support (PASS).  CAWC received Federal funding through the 
American Recovery and Reinvestment Act of 2009 (ARRA) to conduct an employment 
support program. 

BATAVIA 	 Genesee County Career Center, One-Stop in Batavia, established an onsite advocacy 
center for consumers with disabilities that is operated by Community Action of Orleans 
and Genesee (CAOG).  CAOG received Federal funding through the American Recovery 
and Reinvestment Act of 2009 (ARRA) to conduct an employment support program.  

BINGHAMTON	 Tioga County Public Transit added routes and modified schedules between Tioga and 
Tompkins counties and Tioga and Broome Counties during morning and evening hours to 
accommodate employees and students needing to get to Ithaca or Binghamton. The buses 
are wheelchair accessible and the new routes are extremely helpful to people with 
disabilities. 

BINGHAMTON	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

BINGHAMTON 	 Center staff is a member of the Broome-Tioga National Disability Awareness Month 
(NDEAM) Committee, which plans activities and materials to increase the public's 
awareness of the contributions and skills of American workers with disabilities. 

BROOKLYN 	 NYS Department of Civil Service improved access to the State Workers with Disabilities 
Program by posting the application forms for sections 55 a/b/c certification on the 
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Department’s website in a Word format to provide greater access for people who use 
screen readers.  

BROOKLYN 	 BCID was approved to provide Unified Contract Services (UCS) through NYS Office of 
Vocational and Educational Services for Individuals with Disabilities (VESID). 

BROOKLYN	 Center’s Director of Advocacy was appointed by the Governor to the NYS 
Commission for the Blind and Visually Handicapped (CBVH) State Rehabilitation 
Council (SRC). 

BUFFALO 	 Center staff was invited to join the advisory committee for the “We Can Work” campaign 
for the New York Association of Psychiatric Rehabilitation Services (NYAPRS), a 
grassroots marketing and empowerment campaign for consumers to return to productive 
employment. 

BUFFALO	 WNYIL was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

CORNING	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

CORTLAND 	 ATI’s Youth Transition/Work Readiness Coordinator was appointed by the Governor to 
the NYS Commission for the Blind and Visually Handicapped (CBVH) State 
Rehabilitation Council (SRC). 

CORTLAND 	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

DELAWARE	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

DELAWARE	 Center entered into a contractual agreement with NYS Commission for the Blind and 
Visually Handicapped (CBVH) to provide job placement services for blind and visually 
impaired persons. 

DELAWARE 	 State Legislature approved 2009-2010 State budget that rejected Governor’s proposed 
premium increase for Medicaid Buy-In Program for working people with disabilities. 

GLENS FALLS 	 Glens Falls Civic Center added accessible parking, striping and signage with designated 
parking for employees with disabilities. 

GLENS FALLS 	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

HARLEM 	 NYS Office of Vocational and Educational Services for Individuals with Disabilities 
(VESID) Harlem District Office changed its practices and committed in writing to serve 
individual consumers who are deaf initially one day a month by appointment and to 
increase the frequency of appointments depending on demand. 

HERKIMER	 RCIL, and RCIL-Herkimer as its subsidiary, were approved to provide Unified Contract 
Services (UCS) through the NYS Office of Vocational and Educational Services for 
Individuals with Disabilities (VESID). 

HERKIMER	 RCIL-Herkimer established a contract with the Herkimer County Department of Social 
Services (DSS) to provide staff at the DSS Employment Unit to assist TANF (Temporary 
Aid to Needy Families) consumers who are coded ineligible for work due to medical 
reasons. 
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HERKIMER	 Center staff became a member of the Herkimer, Madison, and Oneida (HMO) Youth 
Council that is affiliated with the HMO Workforce Investment Board (WIB).  The 
Council will decide on the allocation of funding for various projects such as Summer 
Youth Employment and other summer projects involving youth in all three counties. 

ITHACA	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

ITHACA 	 Human Services Coalition of Tompkins County (HSCTC) in Ithaca adopted a diversity 
policy regarding employment, programming, and governance practices.  HSCTC is a 
private non-profit corporation focusing on efficient, effective planning and delivery of 
human service programs. 

JAMESTOWN	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

JAMESTOWN	 Center’s efforts resulted in 2 consumers in Chautauqua County being approved for 
services through the Medicaid Buy-in demonstrating local implementation of the program 
that extends Medicaid coverage to working people with disabilities. 

KINGSTON	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

MANHATTAN	 CIDNY was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

MANHATTAN 	 State Legislature approved 2009-2010 State budget that rejected Governor’s proposed 
premium increase for Medicaid Buy-In Program for working people with disabilities. 

MANHATTAN 	 Center’s work with the NYS Department of Health on a proposed Request For Proposal 
(RFP) to address components of the program that affect people with disabilities resulted 
in RFP #0808040239 to establish a centralized statewide Enrollment Center that included 
the Medicaid Buy-In Program for working people with disabilities as a program to be 
covered through the enrollment portal.  The Enrollment Center will process applications 
and renewals for a portion of those eligible for State public health insurance programs 
and will augment the role of the local Departments of Social Services. 

MASSENA	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

NEWBURGH	 Center staff serves on Summer Youth Employment Program Team Orange County Youth 
Bureau committee with the goal of placing 50 students with disabilities in competitive 
summer employment. 

NEWBURGH	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

NEWBURGH 	 ILI was awarded a multi-year contract with the NYS Office of Mental Retardation and 
Developmental Disabilities (OMRDD) to provide enhanced supportive employment 
services to persons with multiple disabilities. 

NEWBURGH 	 Center established a fee-for-service contract with the NYS Office of Vocational and 
Educational Services for Individuals with Disabilities (VESID) to provide supported 
employment services. 

NEWBURGH 	 Center established a fee-for-service contract with the NYS Commission for the Blind and 
Visually Handicapped (CBVH) to provide supported employment services. 
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NIAGARA FALLS	 WNYIL, and ILNC as its subsidiary, were approved to provide Unified Contract Services 
(UCS) through the NYS Office of Vocational and Educational Services for Individuals 
with Disabilities (VESID). 

PLATTSBURGH	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

PLATTSBURGH	 Center's Peer Mentoring Coordinator started serving on the North Country Regional 
Workforce Investment Board’s Youth Advisory Committee. 

POUGHKEEPSIE	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

PUTNAM	 WILC, and PILS as its subsidiary, was approved to provide Unified Contract Services 
(UCS) through the NYS Office of Vocational and Educational Services for Individuals 
with Disabilities (VESID). 

QUEENS 	 Center’s work with the NYS Department of Health on a proposed Request For Proposal 
(RFP) to address components of the program that affect people with disabilities resulted 
in RFP #0808040239 to establish a centralized statewide Enrollment Center that included 
the Medicaid Buy-In Program for working people with disabilities as a program to be 
covered through the enrollment portal.  The Enrollment Center will process applications 
and renewals for a portion of those eligible for State public health insurance programs 
and will augment the role of the local Departments of Social Services. 

QUEENS 	 State Legislature approved 2009-2010 State budget that rejected Governor’s proposed 
premium increase for Medicaid Buy-In Program for working people with disabilities. 

QUEENS	 CIDNY, and CIDNY-Queens as its subsidiary, were approved to provide Unified 
Contract Services (UCS) through the NYS Office of Vocational and Educational Services 
for Individuals with Disabilities (VESID). 

ROCHESTER	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

ROCKLAND	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

ROCKLAND	 Banchetto Feast Restaurant in Nanuet now provides its employment application in large 
print to assist job applicants who are visually impaired. 

STATEN ISLAND	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

SUFFOLK	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

SULLIVAN 	 Eldred Valley Central School District changed its employment applications to eliminate 
illegal questions. 

SULLIVAN 	 Town of Wallkill Summer Day Camp changed its employment applications to eliminate 
illegal questions. The Camp is sponsored by the Sullivan County Boys & Girls Clubs. 

SULLIVAN 	 Minisink Valley Central School District changed its employment applications to 
eliminate illegal questions. 
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SYRACUSE 	 Center was awarded a multi-year grant by the NYS Office of Mental Retardation and 
Developmental Disabilities (OMRDD) to provide enhanced supported employment 
services for persons with multiple disabilities. 

SYRACUSE	 Center established a fee-for-service contract with the NYS Commission for the Blind and 
Visually Handicapped (CBVH) to provide supported employment services. 

SYRACUSE	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

SYRACUSE	 Center established a fee-for-service contract with the NYS Office of Vocational and 
Educational Services for Individuals with Disabilities (VESID) to provide supported 
employment services. 

TROY	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

TROY 	 Center established a fee-for-service contract with the NYS Office of Vocational and 
Educational Services for Individuals with Disabilities (VESID) to provide supported 
employment services. 

UTICA 	 Center established a fee-for-service contract with the NYS Office of Vocational and 
Educational Services for Individuals with Disabilities (VESID) to provide supported 
employment services. 

UTICA 	 Center established a written arrangement with Mother Marianne’s Westside Kitchen at 
St. Joseph-St. Patrick Parish Center in Utica to provide on-site outreach including 
benefits advisement and employment services for the participants who are disabled. The 
soup kitchen serves lunch to the working poor, the unemployed and the homeless. 

UTICA 	 RCIL was approved to provide Unified Contract Services (UCS) through the NYS Office 
of Vocational and Educational Services for Individuals with Disabilities (VESID). 

UTICA 	 Center was awarded a multi-year grant by the NYS Office of Mental Retardation and 
Developmental Disabilities (OMRDD) to provide enhanced supported employment 
services for persons with multiple disabilities. 

WATERTOWN 	 As a result of participation in Disability Mentoring Day, the Best Western Carriage 
House Inn in Watertown changed its recruitment policy to seek summer employees from 
The Work Place, One-Stop Center in Watertown, summer employment program. 

WATERTOWN	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

WHITE PLAINS	 Center’s funding application to Westchester/Putnam Local Workforce Investment Board 
(WPLWIB) was approved to provide Disability Program Navigator services out of the 
White Plains One-Stop Employment Center for all One-Stop Centers throughout 
Westchester and Putnam Counties. 

WHITE PLAINS 	 Center established a fee-for-service agreement with the Greenburgh-North Castle Union 
Free School District to conduct an after school Youth Partners for Success Program 
(life/vocational readiness training) for at risk high school students. 

WHITE PLAINS	 WILC was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals with Disabilities (VESID). 

YONKERS	 Center was approved to provide Unified Contract Services (UCS) through the NYS 
Office of Vocational and Educational Services for Individuals 
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NYS INDEPENDENT LIVING CENTERS
 
ANNUAL PERFORMANCE REPORT
 

SYSTEMS CHANGE OUTCOME INVENTORY
 
OCTOBER 1, 2008 - SEPTEMBER 30, 2009
 

HEALTH CARE ADVOCACY 2008-2009
 

Center	 HEALTH CARE ADVOCACY SYSTEMS CHANGE 

ALBANY 	 Center for Excellence in Aging Services, at State University of New York (SUNY) 
Albany, established an agreement with CDCI to conduct a new peer program called 
“Living a Healthy Life with a Persistent Health Condition”.  The program was developed 
by Stanford University Education Research Center.  It is based on a workshop series 
which has proven effective in improving fatigue, disability, communication with 
physicians and self management of stress/depression related to chronic conditions.  

ALBANY 	 Biggest Winner program in Albany provided a wheelchair lift, installed a ramp at the 
screening site at Grace And Holy Innocents Episcopal Church, and made its program 
brochures available in alternative formats.  The program is sponsored by Healthy Hearts 
on the Hill, which is a West Hill and Arbor Hill community collaborative initiative aimed 
at increasing awareness and participation in heart healthy behaviors. 

ALBANY 	 ClearView Center in Albany, a not-for-profit community agency serving adults and 
families living with mental illness, incorporated CDCI’s disability awareness program 
into its ongoing support groups for consumers and their families. 

ALBANY 	 AIDS Council of Northeastern New York in Albany changed its practices to refer its 
clients to the CDCI for services. 

AMSTERDAM 	 Center was active in statewide ILC effort that led to the 2006 NYS legislation known as 
"Timothy’s Law" being passed and signed into permanent law during July 2009, which 
requires insurance companies to provide coverage for individuals with mental illnesses. 

AMSTERDAM 	 Center staff started serving on the Single Point of Access (SPOA) Committee for 
Children’s Mental Health Services in Montgomery and Fulton Counties. 

AMSTERDAM 	 Montgomery County Department of Social Services now provides a Language Line, 
which is a telephone interpreting service for limited English proficient (LEP) consumers. 

AMSTERDAM	 Montgomery County Department of Social Services established a contract with Hispanic 
Outreach Services in Amsterdam to provide a bilingual translator who accompanies a 
nurse and caseworker on home visits to consumers with language barriers. 

AMSTERDAM	 State Legislature approved 2009-2010 State budget that restored Governor’s proposed 
cuts to the Medicaid reimbursement rates for community-based health care services. 

AMSTERDAM 	 State Legislature approved a 2009-2010 State budget that enacted changes to the NYS 
Department of Health (DOH) Consumer Directed Personal Care Program to increase 
participation by requiring additional outreach to home care recipients and county 
implementation plans and by allocating $500,000 additional funding to support increased 
enrollment in Consumer Directed Personal Assistance (CDPA) services. 

AMSTERDAM	 Center applied for and was approved to provide Service Coordination under the NYS 
Department of Health Nursing Home Transition and Diversion (NHTD) Medicaid 
Waiver Program. 
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AMSTERDAM	 State legislation was blocked that would have weakened and delayed the 2008 SHU 
(special housing units) Law that amended the correction law and the mental hygiene law 
to provide for inmates with serious mental illness to go to residential mental health 
treatment units within prisons instead of being placed in solitary confinement. 

AUBURN	 Center’s Benefits Advisor was appointed to the Board of Directors of Evergreen Heights, 
an adult care facility in Weedsport. 

BATAVIA	 A GRILC consumer is a member of the Genesee County AIDS Task Force. 

BATAVIA 	 Wyoming County NY Connects website now lists GRILC services in its directories. 

BATAVIA	 Genesee County NY Connects website now lists GRILC services in its directories. 

BATAVIA	 Batavia Nursing Home now includes information on community services, including 
Independent Living resources, in materials given to consumers and caregivers. 

BINGHAMTON	 Hand Therapy of Greater Binghamton in Johnson City now provides sign language 
interpreter services to effectively communicate with patients who are Deaf or hard of 
hearing. 

BINGHAMTON	 State Legislature approved a 2009-2010 State budget that rejected the NYS Department of 
Health (DOH) budget proposal to fund the creation of Long-term Care Assessment 
Centers across the State and approved funding the establishment of one in New York City 
and one in an upstate county. 

BINGHAMTON	 Governor approved legislation for the 2008-2009 State budget that maintained the NYS 
Medicaid Pharmacy Preferred Drug Program (PDP) so antidepressants continue to be 
exempt under the Program.  The PDP promotes the use of less expensive, equally 
effective prescription drugs when medically appropriate. 

BINGHAMTON 	 A Center consumer became a member of the Broome County Mental Retardation & 
Developmental Disabilities (MRDD) Subcommittee of the Mental Health Department 
Community Services Board. 

BINGHAMTON 	 State Legislature approved a 2009-2010 State budget that restored the Governor’s 
proposed cuts to the Medicaid reimbursement rates for community-based health care 
services. 

BINGHAMTON	 State Legislature approved 2009-2010 State budget that rejected Governor’s proposed 
elimination of “wrap” coverage through the Elderly Pharmaceutical Insurance Coverage 
(EPIC) Program and Medicaid for drugs not covered by Medicare Part D plans. 

BINGHAMTON 	 State Legislature approved a 2009-2010 State budget that enacted changes to the NYS 
Department of Health (DOH) Consumer Directed Personal Care Program to increase 
participation by requiring additional outreach to home care recipients and county 
implementation plans and by allocating $500,000 additional funding to support increased 
enrollment in Consumer Directed Personal Assistance (CDPA) services. 

BINGHAMTON	 State legislation was blocked that would have weakened and delayed the 2008 SHU 
(special housing units) Law that amended the correction law and the mental hygiene law 
to provide for inmates with serious mental illness to go to residential mental health 
treatment units within prisons instead of being placed in solitary confinement. 

BINGHAMTON 	 Center’s efforts as an Regional Resource Development Center (RRDC) for the NYS 
Department of Health (DOH) Nursing Home Transition and Diversion (NHTD) Waiver 
Program resulted in 1 consumer in Broome County being approved for services through 
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the Money Follows the Person (MFP) deinstitutionalization initiative demonstrating local 
implementation of the program that integrates people with disabilities into the 
community. 

BINGHAMTON 	 As a result of the Center’s participation on the Broome County Mental Retardation & 
Developmental Disabilities (MRDD) Subcommittee of the Mental Health Department 
Community Services Board, NYS Office of Mental Retardation and Developmental 
Disabilities (OMRDD) Broome Developmental disabilities Service Office (DDSO) 
canceled its plans to establish an 8 bed group home for children with autism. 

BINGHAMTON 	 Cayuga Neurologic Associates in Ithaca now provides sign language interpreter services 
to effectively communicate with patients who are Deaf or hard of hearing. 

BRONX	 St. Barnabus Hospital in Bronx changed its procedures to better use an existing policy 
regarding the provision of sign language interpreters for individuals who are deaf or hard-of– 
hearing. The Hospital put up appropriate access symbols to show that interpreter services 
are provided and placed appropriate symbols indicating the availability of sign language 
interpreter services on appointment cards used by Deaf Services Program staff. 

BROOKLYN 	 Center was active in the statewide ILC effort that led to the establishment during March 
2009 of the free New York Prescription Saver Card program for low-income individuals 
aged 50 to 64 or those who have been determined disabled by the Social Security 
Administration.  The program is administrated by the Elderly Pharmaceutical Insurance 
Coverage (EPIC) program through the NYS Department of Health. 

BROOKLYN	 United States Court of Appeals ruled in favor of the plaintiff in Loeffler vs. Staten Island 
University Hospital, submitted by New York Lawyers for the Public Interest.  BCID 
signed on to an amicus brief supporting the plaintiff’s right to have sign language 
interpreters provided to him to receive proper medical care. 

BUFFALO 	 State Legislature approved 2009-2010 State budget that restored the Governor’s cuts to 
the Medicaid reimbursement rates for community-based health care services. 

CORNING	 Center applied for and was approved to provide Service Coordination under the NYS 
Department of Health (DOH) Nursing Home Transition and Diversion (NHTD) Medicaid 
Waiver Program. 

CORTLAND 	 ATI was approved to provide Service Coordination, Independent Living Skills Training 
and Environmental Modifications services through the NYS Department of Health 
Traumatic Brain Injury (TBI) Medicaid Waiver program. 

CORTLAND 	 ATI was approved to provide Service Coordination, Independent Living Skills Training 
and Environmental Modifications services through the NYS Department of Health 
Nursing Home Transition and Diversion (NHTD) Medicaid Waiver program. 

CORTLAND 	 ATI’s Independent Living Coordinator was appointed to the Cortland County Single 
Point of Access (SPOA) Committee for mental health consumers. 

DELAWARE	 State legislation was blocked that would have weakened and delayed the 2008 SHU 
(special housing units) Law that amended the correction law and the mental hygiene law 
to provide for inmates with serious mental illness to go to residential mental health 
treatment units within prisons instead of being placed in solitary confinement. 

GLENS FALLS 	 Belvedere Brain Injury Program of Albany approved to provide Service Coordination, as 
well as a variety of other services, through NYS Department of Health (DOH) Nursing 
Home Transition and Diversion (NHTD) Medicaid Waiver program. 
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GLENS FALLS 	 AIM ILC in Corning approved to provide Service Coordination, Community Transition 
Services, Environmental Modifications, IL Skills Training, and Moving Assistance 
through NYS Department of Health (DOH) Nursing Home Transition and Diversion 
(NHTD) Medicaid Waiver program. 

GLENS FALLS 	 Dr. Alfred Kristiansen, orthopedic surgeon in Queensbury, now includes in a 
standardized packet given to his patients information about Independent Living services 
and community supports. 

GLENS FALLS 	 Hudson Headwaters Health Network (HHHN) in Queensbury changed its practices to 
distribute NYS Medicaid Waiver program brochures at all of its sites.  HHHN is a system 
of 12 community health centers serving Warren, Hamilton, Washington and Essex 
Counties as well as providing services in homes, in hospitals and at nursing 
home/rehabilitation facilities. 

GLENS FALLS 	 NYS Department of Health (DOH) changed its policy to allow entities to become 
providers of services for the Nursing Home Transition and Diversion (NHTD) Medicaid 
Waiver Program in any county as long as they have a contract with at least one county. 

GLENS FALLS 	 Center staff was appointed to the Advisory Committee of the Fulton County NY 
Connects Point of Entry to Long-Term Care Council affiliated with Fulton County Office 
for the Aging. 

GLENS FALLS 	 Resource Center for Independent Living in Amsterdam approved to provide Service 
Coordination, Community transition Services, Moving Assistance, and Peer Mentoring 
through NYS Department of Health (DOH) Nursing Home Transition and Diversion 
(NHTD) Medicaid Waiver program. 

GLENS FALLS 	 Lexington Center in Gloversville was approved to provide Service Coordination, as well 
as a variety of other services, through NYS Department of Health (DOH) Nursing Home 
Transition and Diversion (NHTD) Medicaid Waiver program. 

GLENS FALLS 	 Fort Hudson Home Care in Fort Edward was approved to provide Home and Community 
Support Services, Respite and Structured Day Program through NYS Department of 
Health (DOH) Nursing Home Transition and Diversion (NHTD) Medicaid Waiver 
program. 

GLENS FALLS 	 All-Metro Health Care in Albany approved to provide Service Coordination, Home and 
Community Support Services, and Wellness Counseling through NYS Department of 
Health (DOH) Nursing Home Transition and Diversion (NHTD) Medicaid Waiver 
program. 

HARLEM 	 New York Presbyterian Hospital/Columbia University Medical Center in Manhattan 
changed its practices to establish an agreement with the Center to conduct disability 
sensitivity training to all volunteer personnel working with patients who are disabled and 
victims of domestic violence. 

HERKIMER	 Center established a Consumer Directed Personal Assistance (CDPA) Program for 
persons who are on Medicaid and choose to hire their personal care attendants, which 
serves Herkimer, Otsego and Chenango Counties 

ITHACA 	 Cayuga Medical Center in Ithaca established an office to assist individuals in finding a 
primary care physician to meet their needs that includes physicians who will take 
Medicaid and those that are physically accessible to individuals with disabilities. 

ITHACA	 Center staff started serving on the Tompkins County Mental Health Subcommittee of the 
Community Services Board. 
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KINGSTON	 NYS Department of Health changed its implementation plan for the new Nursing Home 
Transition and Diversion (NHTD) Waiver Program housing subsidy from a 3 month pilot 
project in specific counties to implementation in all counties at the same time. 

LONG ISLAND 	 A. Holly Patterson Extended Care Facility in Uniondale discharge planners now include 
LICIL’s brochures in discharge planning packets. 

MANHATTAN 	 Center was active in the statewide ILC effort that led to the passage and signing into law 
during July 2009 of NYS legislation, Assembly Bill 9038/Senate Bill 6030, that allows 
unmarried children through age 29 to be covered under their parents group health insurance 
without establishing a distinct premium reflecting their lower morbidity. 

MANHATTAN	 Governor approved legislation for 2009-2010 State budget that eliminated requirement of 
a face-to-face interview for applicants to Medicaid and Family Health Plus. 

MANHATTAN 	 Center was active in the statewide ILC effort that led to the passage and signing into law 
during July 2009 of NYS legislation known as the “Managed Care Reform Act of 2009” 
that enhances consumer and provider protections, including limitations on denial of 
claims for pre-authorized health care services and treatment of rare diseases. 

MANHATTAN	 Center’s participation on the NYS Office of Alcoholism and Substance Abuse Services 
(OASAS) Traumatic Brain Injury (TBI) Council work group resulted in OASAS changing 
its policies and procedures to develop and implement a new TBI screening tool, to add bed 
capacity at Margaret A. Stutzman Addiction Treatment Center in Buffalo, and to establish 
a program to train OASAS provider staff to treat the TBI population on an out-patient basis. 

MANHATTAN 	 Center staff member was appointed to serve on the NYS Medical Advisory Committee, 
which provides the NYS Department of Health Office of Medicaid Management with 
advice and recommendations concerning health and medical care services provided under 
the Medicaid Program. 

MANHATTAN 	 State Legislature approved a 2009-2010 State budget that rejected the NYS Department 
of Health (DOH) proposal to include personal care services in the benefit Package 
provided by Medicaid managed care plans. 

MANHATTAN 	 State Legislature approved a 2009-2010 State budget that rejected the Governor’s 
proposed increase to premiums for Family Health Plus. 

MANHATTAN	 State Legislature approved 2009-2010 State budget that rejected Governor’s proposed 
elimination of “wrap” coverage through the Elderly Pharmaceutical Insurance Coverage 
(EPIC) Program and Medicaid for drugs not covered by Medicare Part D plans. 

MANHATTAN 	 Center’s work with the NYS Department of Health (DOH) to establish regional health 
information organizations resulted in DOH adopting visual access guidelines, as 
promulgated by Lighthouse International in New York City, for material to be accessible 
for people who are blind or visually impaired and modified for people who are deaf or 
have cognitive disabilities or psychiatric disabilities. 

MANHATTAN	 State Legislature approved a 2009-2010 State budget that rejected the NYS Department of 
Health (DOH) budget proposal to fund the creation of Long-term Care Assessment 
Centers across the State and approved funding the establishment of one in New York City 
and one in an upstate county. 

MANHATTAN 	 Center was active in the statewide ILC effort that led to the passage and signing into law 
during July 2009 of NYS legislation, Assembly Bill 8400/Senate Bill 5471, that amends 
State “Mini-COBRA” statute to extend continued health insurance benefits coverage 
from 18 to 36 months following the loss of employer-sponsored coverage due to job loss 
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regardless of employer size, if Federal COBRA (Consolidated Omnibus Budget 
Reconciliation Act) coverage is exhausted. 

MASSENA 	 Center staff was appointed to the NY Connects Long-Term Care Council affiliated with 
St. Regis Mohawk Tribe Office for the Aging. 

MIDDLETOWN 	 Center staff serves on Mental Health System Closure Committee affiliated with Orange 
County Department of Mental Health and established to address the closure of the St. 
Luke’s Cornwall Hospital (in Newburgh) inpatient Mental Health Unit. 

MIDDLETOWN 	 Center staff serves on the Orange County Service Needs Access Panel (SNAP) that is 
affiliated with the Orange County Department of Mental Health.  SNAP is comprised of 
staff from participating agencies of the Developmental Disabilities Provider Network and 
knowledgeable parent members. 

NEWBURGH 	 Arden Hill Campus in Goshen, of Orange Regional Medical Center, changed its practices 
to regularly accommodate on-site Mentally Ill/Chemically Addicted (MICA) Bridger 
services provided by ILI staff. 

NEWBURGH 	 Center is a member of the Orange County Systems of Care that is affiliated with the 
County Department of Mental Health, charged with planning and implementing a 
comprehensive system of mental health care for children and young adults. 

NEWBURGH	 Center staff serves on TEAM Newburgh, Substance Abuse Action Team that develops 
action plans to address substance abuse prevention among 12-17 year olds. 

NEWBURGH	 State Legislature approved 2009-2010 State budget that enacted changes to the NYS 
Department of Health Consumer Directed Personal Care Program to increase 
participation by requiring additional outreach to home care recipients and county 
implementation plans and by allocating $500,000 additional funding to support increased 
enrollment in Consumer Directed Personal Assistance (CDPA) services. 

NEWBURGH	 Governor approved legislation for the 2008-2009 State budget that maintained the NYS 
Medicaid Pharmacy Preferred Drug Program (PDP) so antidepressants continue to be 
exempt under the Program.  The PDP promotes the use of less expensive, equally 
effective prescription drugs when medically appropriate. 

NEWBURGH 	 State Legislature approved a 2009-2010 State budget that restored the Governor’s 
proposed cuts to the Medicaid reimbursement rates for community-based health care 
services. 

NEWBURGH 	 Roscoe Regional Rehabilitation and Residential Health Care Facility (formerly Roscoe 
Community Nursing Home) modified its policies to temporarily store in the facility the 
“essential furnishings” of transitioning consumers in order to accommodate their goal of 
returning to the community. 

NEWBURGH 	 Orange County Jail changed its practices to include Double Trouble in Recovery (DTR) 
meetings facilitated by ILI staff to ensure inmates substance abuse treatment needs can be 
better met upon release from incarceration.  DTR is a Twelve Step program designed to 
meet the needs of the dually diagnosed with substance abuse and psychiatric disorders. 

NEWBURGH 	 Bon Secours Community Hospital in Port Jervis changed its practices to regularly 
accommodate on-site mentally ill/chemically addicted (MICA) Bridger services provided 
by ILI staff. 

NEWBURGH	 Center staff serves on Orange County Case Management Sub-Committee of the County 
Department of Mental Health Department Community Services Board. 
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NEWBURGH	 State legislation was blocked that would have weakened and delayed the 2008 SHU 
(special housing units) Law that amended the correction law and the mental hygiene law 
to provide for inmates with serious mental illness to go to residential mental health 
treatment units within prisons instead of being placed in solitary confinement. 

NIAGARA FALLS 	 State Legislature approved 2009-2010 State budget that restored the Governor’s cuts to 
the Medicaid reimbursement rates for community-based health care services. 

OLEAN 	 Olean General Hospital Department of Pharmaceutical Care Services adopted the 
Center’s disability awareness and sensitivity workshop to provided annual training for its 
pharmacy staff. 

PLATTSBURGH	 Doctor Dane Larson in Plattsburgh changed the bathroom’s layout to make it more 
accessible to wheelchair users. 

PLATTSBURGH	 Center's Peer Mentoring Coordinator started serving on the Board of Directors of 
Behavioral Health Services North in Plattsburgh, which has over 14 sites providing 
behavioral health care programs serving children, adults, families and organizations. 

PLATTSBURGH 	 Doctor Anita Bodrogi in Plattsburgh moved her office to a new location which is more 
accessible and installed an automatic lift for wheelchair entry. 

PLATTSBURGH 	 Center's Executive Director started serving on the Clinton County Health Department’s 
Community Advisory Board. 

PLATTSBURGH 	 Champlain Valley Physicians Hospital in Plattsburgh changed its “Vital Link” envelope 
to include individual and general disability-related information.  “Vital Link” is a clear 
envelope containing medication and other medical information that can be magnetically 
stuck on a refrigerator for easy retrieval in case of emergency or hospitalization. 

POUGHKEEPSIE 	 River Neurology Of New York in Poughkeepsie now provides sign language interpreter 
services to effectively communicate with patients who are deaf or hard of hearing. 

POUGHKEEPSIE 	 Dutchess Center for Rehabilitation in Pawling now provides sign language interpreter 
services to effectively communicate with patients who are deaf or hard of hearing. 

POUGHKEEPSIE	 Middletown Community Health Center now provides sign language interpreter services 
to effectively communicate with patients who are deaf or hard of hearing. 

POUGHKEEPSIE	 Women's Cancer Care Associates in Albany now provides sign language interpreter 
services to effectively communicate with patients who are deaf or hard of hearing. 

POUGHKEEPSIE	 Hudson Valley Center at St. Francis Hospital in Poughkeepsie (ambulatory surgical 
procedures) now provides sign language interpreter services to effectively communicate 
with patients who are deaf or hard of hearing. 

POUGHKEEPSIE Mental Health America in Orange County, Inc. in Middletown now provides sign 
language interpreter services to effectively communicate with patients who are deaf or 
hard of hearing. 

POUGHKEEPSIE 	 Hudson Valley Primary Care in Wappingers Falls now provides sign language interpreter 
services to effectively communicate with patients who are deaf or hard of hearing. 

POUGHKEEPSIE	 NYS Office of Alcoholism and Substance Abuse Services (OASAS) in Albany now 
provides sign language interpreter services to effectively communicate with patients who 
are deaf or hard of hearing. 
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POUGHKEEPSIE 	 Northeast Center for Special Care in Lake Katrine (rehabilitation program for Traumatic 
Brain Injury) now provides sign language interpreter services to effectively communicate 
with patients who are deaf or hard of hearing. 

POUGHKEEPSIE	 Family Services, Inc. in Poughkeepsie (battered women’s services and crime victim’s 
advocates) now provides sign language interpreter services to effectively communicate 
with patients who are deaf or hard of hearing. 

POUGHKEEPSIE 	 Grace Smith House in Poughkeepsie (shelter for women who are victims of domestic 
abuse) now provides sign language interpreter services to effectively communicate with 
patients who are deaf or hard of hearing. 

POUGHKEEPSIE 	 Hospice of Orange & Sullivan Counties in Newburgh now provides sign language 
interpreter services to effectively communicate with patients who are deaf or hard of 
hearing. 

PUTNAM	 PILS mental health consumer serves on the Putnam County Board of the National 
Alliance for the Mentally Ill (NAMI) in Arlington, Virginia. 

PUTNAM	 Putnam Hospital Center in Carmel re-instated accessible parking spaces with proper 
striping, which were eliminated after major renovations to the facility, that are in 
compliance with the Americans with Disabilities Act (ADA). 

PUTNAM	 PILS staff serves on the Putnam County Mental Health Provider Council. 

PUTNAM	 National Alliance for the Mentally Ill (NAMI) in Arlington, Virginia adopted the 
Center’s 11 week wellness workshop series for mental health consumers to duplicate 
throughout the State of New York. 

QUEENS	 Center’s participation on the NYS Office of Alcoholism and Substance Abuse Services 
(OASAS) Traumatic Brain Injury (TBI) Council work group resulted in OASAS changing 
its policies and procedures to develop and implement a new TBI screening tool, to add bed 
capacity at Margaret A. Stutzman Addiction Treatment Center in Buffalo, and to establish 
a program to train OASAS provider staff to treat the TBI population on an out-patient basis. 

QUEENS	 Governor approved legislation for 2009-2010 State budget that eliminated requirement of 
a face-to-face interview for applicants to Medicaid and Family Health Plus. 

QUEENS 	 State Legislature approved 2009-2010 State budget that rejected Governor’s proposed 
elimination of "wrap" coverage through the Elderly Pharmaceutical Insurance Coverage 
(EPIC) Program and Medicaid for drugs not covered by Medicare Part D plans. 

QUEENS 	 Center was active in the statewide ILC effort that led to the passage and signing into law 
during July 2009 of NYS legislation known as the “Managed Care Reform Act of 2009” 
that enhances consumer and provider protections, including limitations on denial of 
claims for pre-authorized health care services and treatment of rare diseases. 

QUEENS 	 Center was active in the statewide ILC effort that led to the passage and signing into law 
during July 2009 of NYS legislation, Assembly Bill 8400/Senate Bill 5471, that amends 
State “Mini-COBRA” statute to extend continued health insurance benefits coverage 
from 18 to 36 months following the loss of employer-sponsored coverage due to job loss 
regardless of employer size, if Federal COBRA (Consolidated Omnibus Budget 
Reconciliation Act) coverage is exhausted. 

QUEENS	 State Legislature approved a 2009-2010 State budget that restored the Governor’s cuts to 
the Nutrition Outreach and Education Program (NOEP), which is a State administered 
Federal nutrition assistance program that assists low-income households with the Food 
Stamp application process. 
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QUEENS 	 State Legislature approved a 2009-2010 State budget that rejected the Governor’s 
proposed increase to premiums for Family Health Plus. 

QUEENS 	 Center was active in the statewide ILC effort that led to the passage and signing into law 
during July 2009 of NYS legislation, Assembly Bill 9038/Senate Bill 6030, that allows 
unmarried children through age 29 to be covered under their parents group health insurance 
without establishing a distinct premium reflecting their lower morbidity. 

QUEENS	 State Legislature approved a 2009-2010 State budget that rejected the NYS Department of 
Health (DOH) budget proposal to fund the creation of Long-term Care Assessment 
Centers across the State and approved funding the establishment of one in New York City 
and one in an upstate county. 

ROCHESTER	 State Legislature approved a 2009-2010 State budget that enacted changes to the NYS 
Department of Health (DOH) Consumer Directed Personal Care Program to increase 
participation by requiring additional outreach to home care recipients and county 
implementation plans and by allocating $500,000 additional funding to support increased 
enrollment in Consumer Directed Personal Assistance (CDPA) services. 

ROCHESTER	 State Legislature approved a 2009-2010 State budget that restored the Governor’s 
proposed cuts to the Medicaid reimbursement rates for community-based health care 
services. 

ROCHESTER	 Governor approved legislation for the 2008-2009 State budget that maintained the NYS 
Medicaid Pharmacy Preferred Drug Program (PDP) so antidepressants continue to be 
exempt under the Program.  The PDP promotes the use of less expensive, equally 
effective prescription drugs when medically appropriate. 

ROCKLAND	 Center established a Memorandum of Understanding (MOU) with Rockland Council on 
Alcoholism & other Drug Dependency (RCADD) in Nanuet to provide all needed 
independent living services to individuals with disabilities who are receiving services 
from RCADD. 

STATEN ISLAND 	 Center's Executive Director joined the Richmond County District Attorney’s Sexual 
Abuse/Special Victims Task Force.  

STATEN ISLAND 	 SICIL’s participation on Staten Island Developmental Disabilities Council Health and 
Clinical Services Committee resulted in NYS Office of Mental Retardation and 
Developmental Disabilities (OMRDD) Staten Island Developmental Disabilities Service 
Office (DDSO) funding a crisis unit for individuals who are dual diagnosed. 

SUFFOLK	 Nassau County Department of Social Services (DSS) adopted a policy and procedures to 
streamline the referral process for Nursing Home Transition and Diversion (NHTD) 
Waiver Program eligible individuals from other County agencies such as Adult Protective 
Services and Office of Housing & Homeless Services. 

SUFFOLK 	 Center’s Co-Executive Directors started serving on the Suffolk County NY Connects 
Point of Entry to Long-Term Care Council affiliated with Suffolk County Office for the 
Aging. 

SUFFOLK 	 Extended Care Health Services in Hauppauge changed its policies for the discharge staff 
to provide residents with information on long-term care options for returning to the 
community, including information about Independent Living services. 

SULLIVAN 	 Center staff became permanent member of the Sullivan County Mental Health 
Connections Committee (Connect III) to implement a jail diversion team in the county. 
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SULLIVAN 	 Center staff serves on the Sullivan County Department of Community Services Adult 
Mental Health Planning Committee. 

SULLIVAN 	 AIDS-Related Community Services (ARCS) now offers a large print version of its 
services brochure.  ARCS serves the counties of Sullivan, Ulster, Rockland, Putnam, 
Orange, Dutchess, and Westchester. 

SULLIVAN 	 Catskill Regional Medical Center discharge planners now include the Center’s brochures 
in their discharge planning packets. Its main hospital campus is in Harris with an 
additional facility at the Grover M. Hermann Hospital Division in Callicoon. 

SYRACUSE	 Oswego County E911 emergency response center established the 911ai.com online 
system that allows individuals with disabilities to maintain more detailed information 
about health concerns and disabilities for their landline and cell phone. 

SYRACUSE	 Vera House in Syracuse (provides domestic and sexual violence services) created an 
agency brochure targeted specifically to women with disabilities and who are Deaf, 
incorporated accessibility symbols on all brochures; installed an automated door at the 
front entry of the building; and provided accommodations at all special events. 

TROY	 NYS Empire Plan of New York State Health Insurance Program (NYSHIP) clarified 
procedures to indicate if someone needed sign language interpreter they could make 
request using phone number provided by employee benefits division. 

TROY	 Governor approved legislation for the 2009-2010 State budget that eliminated the 
requirement of a face-to-face interview and fingerprinting for those applying to Medicaid 
and Family Health Plus. 

UTICA	 Oneida County Department of Social Services now provides sign language interpreters 
services to effectively communicate with consumers who are Deaf or hard of hearing. 

UTICA	 Oneida County Office for Aging partnered with RCIL to provide the "Cash and 
Counseling" grant that enhances the Expanded In-home Services for the Elderly Program 
(EISEP).  It serves seniors who are at risk of nursing home placement and provides a 
monthly stipend that can be used to meet needs to maintain independent living in the 
community.  

UTICA 	 Center staff serves on the Alcohol and Substance Abuse Subcommittee that is affiliated 
with Oneida County Mental Health Department. 

UTICA 	 Center staff serves on the Dual Recovery Coordinating Council that is affiliated with 
Oneida County Mental Health Department. 

UTICA	 Masonic Care Community in Utica made procedural changes to have discharge planners 
include the Center’s Consumer Directed Personal Assistance (CDPA) program brochure 
in their discharge planning packets that are provided to patients. 

UTICA	 Heritage Health Care Center in Utica made procedural changes to have discharge 
planners include the Center’s Consumer Directed Personal Assistance (CDPA) pro-gram 
brochure in their discharge planning packets that are provided to patients. 

WHITE PLAINS 	 VIP Health Care Services in New Rochelle became a provider of services through the 
NYS Department of Health Traumatic Brain Injury (TBI) Medicaid Waiver program. 

WHITE PLAINS	 State legislation was blocked that would have weakened and delayed the 2008 SHU 
(special housing units) Law that amended the correction law and the mental hygiene law 
to provide for inmates with serious mental illness to go to residential mental health 
treatment units within prisons instead of being placed in solitary confinement. 

Page 21 of 39 

http:911ai.com


 
   

 
 

 
 

 

 
 

  

 

  
  

 
 

    
 

 
  

    
  

 

  
  

 

   
 

 
    

 
  

 
   

  
 

 
  

 

 
 

 

  
  

 
 

 
 

 
 

WHITE PLAINS	 Governor approved legislation for the 2008-2009 State budget that maintained the NYS 
Medicaid Pharmacy Preferred Drug Program (PDP) so antidepressants continue to be 
exempt under the Program.  The PDP promotes the use of less expensive, equally 
effective prescription drugs when medically appropriate. 

WHITE PLAINS 	 Medical office building at 250 East Hartsdale Avenue in Hartsdale installed an accessible 
bathroom. 

WHITE PLAINS 	 Healthcare facility at 34 South Broadway in White Plains added appropriate access 
signage directing visitors to the accessible entrance and bathroom. 

WHITE PLAINS	 Medical building at 280 North Central Avenue in White Plains installed a fully 
operational lift. 

WHITE PLAINS 	 Hamaspik of Rockland County, additional sites in Orange and Kings Counties became a 
provider of services through the NYS Department of Health Nursing Facility Transition 
and Diversion (NFTD) Medicaid Waiver program. 

WHITE PLAINS 	 Westchester Disabled On the Move in Yonkers became a provider of services through the 
NYS Department of Health Nursing Facility Transition and Diversion (NFTD) Medicaid 
Waiver program. 

WHITE PLAINS 	 RECCO Home Care Service in New Rochelle became a provider of services through the 
NYS Department of Health Nursing Facility Transition and Diversion (NFTD) Medicaid 
Waiver program. 

WHITE PLAINS 	 Medi Fair Home Healthcare Equipment in Monticello and Middletown became a 
provider of services through the NYS Department of Health Nursing Facility Transition 
and Diversion (NFTD) Medicaid Waiver program. 

WHITE PLAINS 	 Consolidated Medical in Newburgh became a provider of services through the NYS 
Department of Health Nursing Facility Transition and Diversion (NFTD) Medicaid 
Waiver program. 

WHITE PLAINS 	 AZOR Licensed Home Care Agency in Mount Vernon, affiliated with United Hebrew in 
New Rochelle became a provider of services through the NYS Department of Health 
Nursing Facility Transition and Diversion (NFTD) Medicaid Waiver program. 

WHITE PLAINS	 Independent Living, Inc. in Newburgh became a provider of services through the NYS 
Department of Health Traumatic Brain Injury (TBI) Medicaid Waiver program. 

WHITE PLAINS 	 A & T Health Care in Newburgh became a provider of services through the NYS 
Department of Health Traumatic Brain Injury (TBI) Medicaid Waiver program. 

WHITE PLAINS 	 American Medical Alert Corporation, Corporate Headquarters in Oceanside became a 
provider of services through the NYS Department of Health Traumatic Brain Injury 
(TBI) Medicaid Waiver program. 

WHITE PLAINS 	 American Medical Alert Corporation, Corporate Headquarters in Oceanside became a 
provider of services through the NYS Department of Health Nursing Facility Transition 
and Diversion (NFTD) Medicaid Waiver program. 

YONKERS 	 State Legislature approved a 2009-2010 State budget that enacted changes to the NYS 
Department of Health (DOH) Consumer Directed Personal Care Program to increase 
participation by requiring additional outreach to home care recipients and county 
implementation plans and by allocating $500,000 additional funding to support increased 
enrollment in Consumer Directed Personal Assistance (CDPA) services. 
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YONKERS 	 Medical Building at 944 Broadway in Yonkers added an internal ramp that allows access 
to all building locations. 

YONKERS 	 Northern Westchester Hospital in Mount Kisco created handicapped parking spaces that 
are in compliance with the Americans with Disabilities Act (ADA). 

YONKERS 	 Westchester Medical Center in Valhalla created handicapped parking spaces that are in 
compliance with the Americans with Disabilities Act (ADA). 

YONKERS	 State Legislature approved 2009-2010 State budget that restored Governor’s proposed 
cuts to the Medicaid reimbursement rates for community-based health care services. 
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NYS INDEPENDENT LIVING CENTERS
 
ANNUAL PERFORMANCE REPORT
 

SYSTEMS CHANGE OUTCOME INVENTORY
 
OCTOBER 1, 2008 - SEPTEMBER 30, 2009
 

COMMERCE ADVOCACY 2008-2009
 

Center 	 COMMERCE ADVOCACY SYSTEMS CHANGE 

ALBANY 	 Center established a written service agreement with West Hill Improvement Corporation 
to provide all needed IL services to persons with disabilities who receive home 
modification services through the NYS Division of Housing & Community Renewal 
(DHCR) Access to Home program. 

ALBANY 	 Center was chosen to be a member of the Universal Design and Accessibility; Livable 
Communities advisory workgroup, which is one of 5 workgroups formed under the 
Governor’s new Housing, Planning, and Zoning Initiative in collaboration with the NYS 
Office of Aging and the NYS Department of State.  

ALBANY 	 Center established a written service agreement with the Sheridan Hollow Drop-In Center 
in Albany to provide onsite housing and benefits services on a regular weekly basis for 
individuals with disabilities.  The Drop-In Center is operated by the Interfaith Partnership 
for the Homeless. 

AMSTERDAM	 Governor approved legislation for the 2009-2010 State budget that continues the annual 
Federal Supplemental Security Income (SSI) Cost of Living Adjustment (COLA) without 
reducing the NYS benefit. 

AMSTERDAM 	 Center staff was appointed to serve on the State Advisory Council on Mental Retardation 
and Developmental Disabilities that is affiliated with the NYS Office of Mental 
Retardation and Developmental Disabilities (OMRDD). 

AMSTERDAM	 Center staff was invited to serve on the Montgomery County Transportation Committee. 

AMSTERDAM	 Montgomery Area Xpress (MAX) public transit system made route adjustments, pending 
the receipt of new accessible buses, to eliminate the use of buses that were not accessible 
so all routes would be accessible. 

AMSTERDAM	 McDonald’s restaurant at 158 Market Street in Amsterdam made available a large print 
color foldout menu with pictures and names of food items for visually impaired 
customers. 

AUBURN 	 Applebee's Neighborhood Grill in Auburn now makes its menu available in large print 
and Braille for patrons who are visually impaired or blind. 

AUBURN 	 City of Auburn repaved the Dill Street Parking Lot changing the striping to create two 
additional handicapped accessible parking spaces. 

AUBURN	 City of Auburn changed its plans for upgrading roads and sidewalks to incorporate new 
curb cuts. 

AUBURN 	 Seymour Public Library in Auburn, in collaboration with OFI, received a grant from the 
Everett Charitable Trust in Rhode Island to increase the library’s materials for and about 
people with disabilities and to produce the Cayuga Connects brochure in Braille and large 
print. 
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BATAVIA 	 Center’s Assistant Director became a member of the Wyoming County Interagency 
Committee. 

BATAVIA 	 Center’s Executive Director became a member of the Genesee County Mental Health 
Court Advisory Board. 

BATAVIA	 Richmond Memorial Library in Batavia installed automatic doors so that persons with 
disabilities can enter and exit the library more easily. 

BATAVIA 	 Genesee County Jail in Batavia installed a bell system to alert jail personnel when there is 
a consumer that needs assistance at the front entrance of the jail. 

BINGHAMTON	 City of Binghamton Department of Public Works established a policy to examine curb 
cuts, repair those in need and to install new ones where necessary. 

BINGHAMTON	 City of Binghamton Department of Public Works installed new curb cuts at the 
intersection of East Frederick Street and Ely Street. 

BINGHAMTON	 City of Binghamton Department of Public Works established a policy to remove snow 
from blocked curb cuts, bus stops and handicapped parking spaces within 24 hours of the 
snowfall. 

BINGHAMTON 	 Center staff is a member of the Jail Ministry Re-Entry Program Committee that is 
conducted at the Broome County Sheriff’s Correctional Facility and is affiliated with the 
Broome County Council of Churches. 

BINGHAMTON	 Governor approved legislation for the 2009-2010 State budget that continues the annual 
Federal Supplemental Security Income (SSI) Cost of Living Adjustment (COLA) without 
reducing the NYS benefit. 

BRONX 	 Commercial building at 4419 Third Avenue in Bronx improved access by installing 
automatic doors at the front, main entrance. 

BROOKLYN 	 New Apollo Diner in Brooklyn made available menus in large print and Braille for 
customers who are blind or visually impaired. 

BUFFALO 	 Center staff serves on Center for Transportation Excellence Board of Advisors, which 
manages non-emergency medical transportation for county governments, managed care 
organizations and health/human service agencies. 

CORNING	 Wilson Farms Mobil gas station on E. Dennison Parkway in Corning changed its 
procedures to assist people who are disabled with pumping gas at no extra charge. 

CORNING 	 Spencer's Restaurant and Mercantile in Corning now provides a Braille menu for its 
patrons who are blind. 

CORTLAND 	 Center established a contract with the NYS Office of Mental Retardation and 
Developmental Disabilities (OMRDD) Central New York Developmental Disabilities 
Services Office (DDSO) to manage environmental modification projects for individuals 
with developmental disabilities.  The contract is for $150,000 annually and renewable for 
five years. 

CORTLAND 	 Cortland County E9-1-1 Communications Center in Cortland added an accessible 
bathroom and automatic doors. 

CORTLAND 	 Cortlandville Town Hall improved access for the main entrance (widened, installed an 
automatic door opener) and the court room (automated a double-set of doors – Center 
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was a catalyst for the Town Hall’s submission of an accessibility improvement grant 
from the Unified Court System). 

DELAWARE	 Center was instrumental in the Delaware County Long-Term Care Council securing two 
technical assistance grants from the Community Transportation Association of America 
(CTAA) in Washington DC to identify barriers to transportation, including accessible 
transportation in the County, and to develop a plan to address the identified barriers. 

DELAWARE	 Governor approved legislation for the 2009-2010 State budget that continues the annual 
Federal Supplemental Security Income (SSI) Cost of Living Adjustment (COLA) without 
reducing the NYS benefit. 

DELAWARE	 Governor approved legislation for the 2009-2010 State budget that included $2.3 million 
in funding for housing subsidies to participants in the NYS Department of Health (DOH)  
Nursing Home Transition and Diversion (NHTD) Waiver Program. 

DELAWARE	 Country Buffet restaurant in Oneonta repaved and restriped the parking lot to comply 
with NYS Uniform Fire and Building Code and changed the restrooms to increase 
accessibility. 

DELAWARE	 Center blocked Oneonta Public Transit (OPT) efforts to discontinue paratransit service to 
disabled riders. 

GLENS FALLS 	 Center staff serves on the Board of Directors of the Interagency Council of Warren 
County. 

GLENS FALLS 	 City of Saratoga Springs established an Accessibility Improvement Program. 

GLENS FALLS 	 City of Glens Falls increased the number of handicapped accessible parking spaces at the 
South Street parking lot with appropriate signage and striping. 

GLENS FALLS 	 City of Glens Falls increased the number of handicapped accessible parking spaces at the 
Elm Street parking lot with appropriate signage and striping. 

GLENS FALLS 	 Saratoga County Chamber of Commerce in Saratoga Springs added a list of Handicapped 
Accessible Restaurants on their website. 

GLENS FALLS 	 Warren County Tourism Department in Lake George published a guide to Disabled 
Access Facilities. 

GLENS FALLS 	 Aviation Mall in Queensbury completed modifications for all entrances to improve 
accessibility, including automated door openers. 

HARLEM	 Harlem Gourmet Deli at West 125th and Morningside Avenue installed a permanent 
ramp to provide access for customers who use a wheelchair 

HARLEM	 Popeye’s Chicken & Biscuits restaurant at West 125th and St. Nicholas Avenue in 
Harlem installed a permanent ramp to provide access for customers who use a 
wheelchair.  A new entrance was created to allow for the installation of the ramp. 

HERKIMER	 Center staff started serving on the Herkimer County Mental Retardation and 
Developmental Disabilities Subcommittee of the Community Services Board. 

HERKIMER	 Collaborative funding application with Mohawk Valley Community Action Agency, 
Catholic Charities, Legal Aid, Consumer Credit Counseling, and Red Cross for Homeless 
Prevention and Rapid Re-housing stimulus funding through the national American 
Reinvestment & Recovery Act (ARRA) of 2009 was approved to serve individuals who 
have recently lost employment or had had their working hours cut 
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HERKIMER	 Center staff started serving on the Advisory Board of the Mohawk Valley Community 
Action Agency, which assists families in Oneida and Herkimer Counties to become self-
sufficient in relation to housing. 

HERKIMER	 Little Falls Police Department changed its in-service training plan to include Disability 
Sensitivity training conducted by the Center to law enforcement personnel. 

ITHACA 	 Center staff started serving on the Tompkins County Americans with Disabilities Act 
(ADA) Advisory Committee. 

ITHACA	 Center staff started serving on the Finger Lakes Library System Advisory Board. 

ITHACA	 Center staff started serving on the Tompkins County Public Information Advisory Board. 

ITHACA	 Center staff started serving on the Way2Go Committee to increase use of public 
transportation. Way2Go is a federally funded program administered through the 
Tompkins County Department of Social Services.  It is designed to serve as one-stop 
resource for current transportation needs in Tompkins County. 

ITHACA	 Center staff started serving on the Tompkins County Mental Retardation and 
Developmental Disabilities Subcommittee of the Community Services Board. 

ITHACA 	 Tompkins Consolidated Area Transit (TCAT) in Ithaca adopted a policy to provide 
training for all transit/driving personnel on disability sensitivity and awareness. 

ITHACA 	 Center staff serves on the Downtown Ithaca Alliance committee that is charged with 
redesigning the Ithaca Commons, a downtown pedestrian mall. 

JAMESTOWN	 Center staff was appointed to the City of Jamestown Housing Authority Board of 
Directors. 

JAMESTOWN 	 Staff serves on the City of Dunkirk "Safe Streets" task force. 

JAMESTOWN 	 Staff serves on the City of Jamestown "Safe Streets" task force. 

KINGSTON	 Website nyhousingsearch.gov corrected an error in its housing listing regarding housing 
in the City of Rochester being incorrectly listed as Town of Rochester (which is in Ulster 
County) that caused the number of Ulster County housing listings to be unusually high. 
The website is a free public service provided by the New York State Division of Housing 
and Community Renewal (DHCR), the New York State Department of Health (DOH) 
and Office of Mental Retardation and Developmental Disabilities (OMRDD). 

KINGSTON	 City of Kingston constructed curb cuts at the intersection of John Street and Wall Street. 

KINGSTON	 City of Kingston constructed curb cuts at the intersection of Main Street and Mt. View 
Avenue. 

KINGSTON	 As a result of the Center donating a transport wheelchair to Ulster County Office for 
Aging (UCOFA) seniors with disabilities are now able to easily travel from their vehicles 
into the building and access UCOFA services. 

LONG ISLAND 	 Trader Joe’s in Oceanside removed the door leading to the restroom to provide barrier 
free access for customers with disabilities. 

LONG ISLAND 	 Miller Ale House in Levittown created an accessible handicapped parking space in the 
front parking lot of the restaurant to increase access for customers with disabilities. 
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LONG ISLAND 	 Shiro of Japan in Carle Place constructed a ramp to allow for equal access for customers 
who are disabled. 

MANHATTAN	 Governor approved legislation for the 2009-2010 State budget that continued the annual 
Federal Supplemental Security Income (SSI) Cost of Living Adjustment (COLA) without 
reducing the NYS benefit. 

MASSENA 	 Kinney Drug Store in Massena changed its practices to not place store displays in front of 
the handicap parking sign for the accessible parking spot closest to the front entrance of 
the store. 

MASSENA	 Collaborative funding application with St. Lawrence County Department of Social Services, 
as part of the HEARTH (Helping Eradicate All Roads To Homelessness) project involving 
Jefferson, Lewis & St. Lawrence Counties, for Homeless Prevention and Rapid Re-housing 
stimulus funding through the national American Reinvestment & Recovery Act (ARRA) 
of 2009 was approved to serve individuals who are homeless or in danger of becoming 
homeless. 

MASSENA 	 Franklin County Court House adjusted the timing of the automatic door at the main 
entrance to allow sufficient time for an individual with a disability to enter/exit. 

MASSENA 	 Massena Housing Authority converted an existing parking spot at its Grassmere Terrace 
assisted living facility into an Americans with Disabilities Act (ADA) compliant van 
accessible parking space. 

MASSENA	 Center was active in the local effort that stopped the Massena Village Board’s proposal to 
not proceed with planned repairs to the Grasse River Footbridge due to anticipated costs. The 
footbridge is a vital shortcut for persons who are disabled to access downtown Massena. 

MASSENA	 Village of Potsdam Housing Authority changed the work plan for making three existing 
apartments accessible at its Midtown Apartments on Munson Street from converting three 
ground floor apartments to converting one apartment on each of the three floors in order to 
increase integration of residents with disabilities. 

MIDDLETOWN	 Governor approved legislation for the 2009-2010 State budget that continued the annual 
Federal Supplemental Security Income (SSI) Cost of Living Adjustment (COLA) without 
reducing the NYS benefit. 

NEWBURGH 	 Orange County Department of Social services established a written agreement with the 
Center to provide in-service disability awareness training to department staff. 

NEWBURGH	 Governor approved legislation for the 2009-2010 State budget that continues the annual 
Federal Supplemental Security Income (SSI) Cost of Living Adjustment (COLA) without 
reducing the NYS benefit. 

NIAGARA FALLS 	 City of Niagara Falls entered into an Americans with Disabilities Act (ADA) compliance 
agreement with the US Department of Justice that includes repair and maintenance of all 
curb cuts within city limits. 

NIAGARA FALLS 	 Niagara Frontier Transportation Authority (NFTA) installed reduced fare token machines 
at both transportation centers in Niagara Falls so Niagara County riders who are disabled 
can purchase bus tokens at a discounted rate.  The machines were already available at 
NFTA’s Erie County transportation center in Buffalo. 

NIAGARA FALLS 	 City of Niagara Falls improved access of curb cuts at the intersection of 10th St. and Pine 
Avenue. 
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OLEAN 	 Center staff became a member of the Community Transportation Coalition of 
Cattaraugus County.  Its mission is to work collaboratively to create a system that 
identifies needs, understands resources, maximizes access and mobility, and minimizes 
costs for the entire community. 

OLEAN 	 Napoli Pizza in Olean restriped the accessible parking spaces to comply with Americans 
with Disabilities Act (ADA) specifications. 

PLATTSBURGH 	 Ground Round Restaurant in Plattsburgh now provides Braille and large print menus to 
its blind and visually impaired patrons. 

PLATTSBURGH 	 WIRY-AM radio station in Plattsburgh installed a ramp. 

PLATTSBURGH 	 Subway Restaurant on Ridge Road in Champlain added accessible parking spaces. 

PLATTSBURGH 	 Yando’s Big M Supermarket in Skyway Shopping Center, Plattsburgh replaced automatic 
door mechanisms so doors are held open longer and close more slowly. 

PLATTSBURGH	 Walmart Superstore in Plattsburgh repainted the floor-to-ceiling support posts through-
out the store from white to dark blue to make them more visible to people with visual 
impairments. 

PLATTSBURGH 	 Hollister Clothing in Champlain Centre Mall, Plattsburgh increased aisle width to 36 
inches to comply with the Americans with Disabilities Act Accessibility Guidelines 
(ADAAG). 

POUGHKEEPSIE 	 Polo Ralph Lauren at Woodbury Common Premium Outlets in Central Valley made its 
services accessible to individuals who are Deaf or hard of hearing by providing sign 
language interpreter services. 

POUGHKEEPSIE Putnam County Savings Bank in Brewster made its services accessible to individuals who 
are Deaf or hard of hearing by providing sign language interpreter services. 

POUGHKEEPSIE Richard D. Forbes, Esq., Attorney at Law, in Newburgh made its services accessible to 
individuals who are Deaf or hard of hearing by providing sign language interpreter 
services. 

POUGHKEEPSIE	 D & D Associates in Garden City made its services accessible to individuals who are 
Deaf or hard of hearing by providing sign language interpreter services. D & D provides 
IME (Independent Medical Examinations) services in Poughkeepsie for American 
Service Insurance Company 

POUGHKEEPSIE	 Dutchess County Historical Society in Poughkeepsie made its services accessible to 
individuals who are Deaf or hard of hearing by providing sign language interpreter 
services. 

POUGHKEEPSIE	 Center staff serves on the Dutchess County Transportation Council’s Advisory 
Committee to address the Transit Development Plan. 

POUGHKEEPSIE 	Center established a written agreement with the Dutchess County LOOP Bus 
Transportation Center in Poughkeepsie to conduct Disability Etiquette training for 
transit/driving personnel. LOOP provides public transit service through fixed route 
service and demand response services, such as dial-a-ride and paratransit. 

POUGHKEEPSIE	 Corrections and Youth Services Association (CAYSA) through the Watertown 
Correctional Facility now provides sign language interpreter services to effectively 
communicate with deaf or hard of hearing individuals at the Facility.  CAYSA is a 

Page 29 of 39 



  
 

 
 

  
 

 
 

 
  

 
  

   
 

 
  

 
  

 
 

 
  

   
 

 

 
 

  
 

 
 

 
  

 
 

  
 

   
  

 
  

 
 

 

 
 

 

professional membership organization, which promotes the professional development of 
individuals working in all aspects of the corrections field. 

PUTNAM	 Putnam County Department of Planning, Development & Public Transportation 
purchased five new paratransit vehicles due to increased ridership in the County. 

PUTNAM	 PILS staff serves on the Putnam County Developmental Disabilities Provider Council. 

ROCHESTER	 Center is a member of the Monroe County Captioning Committee (MC3), which 
addresses problems with captioning of local news broadcasts as well as other captioning 
issues as they arise. 

ROCHESTER	 Governor approved legislation for the 2009-2010 State budget that continues the annual 
Federal Supplemental Security Income (SSI) Cost of Living Adjustment (COLA) without 
reducing the NYS benefit. 

ROCHESTER	 Center established a fee-for-service agreement with HSBC Mortgage Corporation to 
assist consumers with disabilities participating in the First Home Club sponsored by the 
Federal Home Loan Bank of New York.  RCIL provides screening, consultation and 
financial packaging towards home ownership. 

ROCKLAND 	 Rockland Family Shelter (a domestic violence agency) installed at its New City main 
office a video telephone system to improve its ability to communicate to people who are 
deaf and/or hard of hearing. 

ROCKLAND 	 Banchetto Feast Restaurant in Nanuet now makes available its take-out menu in large 
print for customers who are visually impaired. 

SUFFOLK 	 Village of Coram installed audible pedestrian crosswalk on at a commercial building at 
3680 State Route 112 (Patchogue-Port Jefferson Road). 

SUFFOLK 	 Village of Patchogue installed audible pedestrian crosswalk at the intersection of 
Waverly Avenue and Roe Avenue. 

SUFFOLK	 Commercial building in Coram at 3680 State Route 112 (Patchogue-Port Jefferson Road) 
installed 3 handicapped accessible parking spaces. 

SUFFOLK 	 Village of Patchogue installed audible pedestrian crosswalk at the intersection of Main 
Street and Ocean Avenue. 

SUFFOLK	 Walmart department store in East Setauket changed policy regarding use of motorized 
shopping carts to allow consumers to use them when bringing packages to cars and to be 
provided assistance to cars by store employees. 

SUFFOLK	 Center’s Co-Executive Directors started serving on the Suffolk County Department Of 
Social Services Advisory Board 

SUFFOLK 	 Gibson Street Restaurant in Bay Shore now makes available its menu in Braille for 
customers who are blind. 

SULLIVAN 	 Town of Bethel Town Hall improved its access by installing code-compliant signage for 
the existing handicap parking spaces. 

SULLIVAN 	 JAM Handbags & Luggage at its Broadway location in Monticello improved it access by 
installing code-compliant signage for the existing handicap parking spaces. 
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SULLIVAN 	 Governor approved legislation for the 2009-2010 State budget that continues annual 
Federal Supplemental Security Income (SSI) Cost of Living Adjustment (COLA) without 
reducing NYS benefit. 

SULLIVAN 	 NYS Department of Transportation improved access at the Kingston Traffic Circle Park 
& Ride by installing code-compliant signage for the existing handicap parking spaces. 

SULLIVAN 	 Town of Thompson Town Hall improved its access by installing code-compliant signage 
for the existing handicap parking spaces. 

SYRACUSE	 Canale’s restaurant in Oswego now makes available large-print menus to its customers 
who are visually impaired. 

SYRACUSE	 Center active in local effort that blocked Onondaga County Executive’s proposal to 
eliminate Homebound Transportation Program, which provided crucial transportation 
door-to-door for persons with significant disabilities. 

SYRACUSE	 Skaneateles P&C Foods and Pharmacy removed the charge card swiping device from its 
holder so it is movable, allowing for secure and private access by customers who are 
disabled. 

TROY	 Rensselaer County Department of Social Services established Americans with 
Disabilities Act (ADA) compliance policies and procedures for its programs and services, 
which were developed in response to an administrative directive from the NYS Office of 
Temporary and Disability Assistance. 

TROY 	 Capital District Transportation Authority (CDTA) reduced a fare increase for Special 
Transportation Available by Request (STAR) riders to half of the originally proposed 
amount. 

TROY 	 Disabled Advisory Committee for the Capital District Transportation Committee, the 
designated Metropolitan Planning Organization (MPO) for the Capital Region, adopted a 
plan to purchase accessible taxis that will be purchased by the Capital District 
Transportation Authority (CDTA) and leased by the taxi companies.  

UTICA	 Center was instrumental in Rebuild Mohawk Valley, a local non-profit developer, being 
awarded a project rental subsidy assistance grant in the amount of $1,137,600 from the 
US Department of Housing and Urban Development (HUD) Section 811 program to 
construct six independent living units of subsidized rental housing for persons with 
disabilities in Utica. 

UTICA 	 Center staff serves on the Mohawk Valley Housing and Homeless Assistance Coalition 
under the Utica/Rome/Oneida County Continuum of Care. 

WATERTOWN	 NRCIL’s involvement in a three county homeless coalition was the catalyst for the Jefferson 
County Department of Social Services to submit a funding application that was approved to 
conduct a Shelter Plus Care program for recovering addicts.  Participants receive rent and 
other funds but must remain in treatment and maintain their recovery.  

WATERTOWN 	Jefferson County Court building in Watertown replaced a non-compliant ramp with a 
longer ramp that meets Americans with Disabilities Act (ADA) regulations regarding 
pitch and installed an automatic door. 

YONKERS 	Village of Hastings-on-Hudson modified handicapped parking and entrance ramp at the 
Village Hall. 

YONKERS	 Hastings Farmers Market at the Community Center in Hastings-on Hudson modified the 
ramp to include handrails and a five foot flat rest area every thirty feet. 
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YONKERS Village of Bronxville public parking lots were upgraded and are now n compliance with 
the Americans with Disabilities Act (ADA). 

YONKERS	 Governor approved legislation for the 2009-2010 State budget that continues the annual 
Federal Supplemental Security Income (SSI) Cost of Living Adjustment (COLA) without 
reducing the NYS benefit. 

Page 32 of 39 



  
  
  
  
 
  
 
   
 

 
 

 
 

  

 
  

 
     

 
 

 
 

 
  

 

 
  

 
  

 

 

 
 

 
 

  

 

 

  
 

 

NYS INDEPENDENT LIVING CENTERS
 
ANNUAL PERFORMANCE REPORT
 

SYSTEMS CHANGE OUTCOME INVENTORY
 
OCTOBER 1, 2008 - SEPTEMBER 30, 2009
 

SOCIAL ADVOCACY 2008-2009 

Center SOCIAL ADVOCACY SYSTEMS CHANGE 

AUBURN Casey Park in Auburn modified its restrooms to make them accessible. 

AUBURN Weedsport First Presbyterian Church installed a ramp at one entrance of the building and 
retrofitted one bathroom for accessibility. 

AUBURN NYS Department of Environmental Conservation now has a website (www.nysirrc.org) 
to learn about the accessibility of recreation areas, facilities and programs in the State. 

BINGHAMTON Southern Tier Harley Davidson in Binghamton now provides sign language interpreter 
services for individuals who are Deaf that attend its motorcycle safety classes. 

BINGHAMTON AMC Loews Town Square 9 movie theater in Vestal now offers sensory-friendly films, 
as well as films with descriptive video. 

BROOKLYN Bay Senior Center in Brooklyn now has accessible buses/vans for field trips. 

BROOKLYN Young Israel Senior Service in Brooklyn now has accessible buses/vans for field trips. 

CORNING Regal (Hoyts) Cinemas at Arnot Mall in Horseheads resumed offering films with open 
captions, which are visible to all viewers, after the new owner had discontinued the 
practice. 

CORTLAND Lime Hollow Nature Center for Environment and Culture in Cortland installed a 
wheelchair accessible picnic area adjacent to the Visitor Center. 

CORTLAND SUNY (State University of New York) Cortland Alumni House installed a ramp to enter 
the building and designated an accessible parking area close to the ramp. 

DELAWARE Riverside Elementary School in Oneonta purchased accessible playground equipment. 

GLENS FALLS MAO Baptist Church in Ballston Spa installed an accessible ramp and modified a 
bathroom to improve accessibility. 

GLENS FALLS Million Dollar Beach, in Lake George by the Lake George Battleground State Park, 
modified and extended a ramp to allow people with disabilities to fully access the beach. 

GLENS FALLS National Museum of Dance in Saratoga Springs, as site of the Annual Interagency 
Awareness Day in Saratoga County, reconfigured stalls to improve bathroom 
accessibility for people with disabilities. 

GLENS FALLS Regal Movie Theaters at Aviation Mall in Queensbury modified ramps and platforms to 
improve accessibility in 3 of their 5 theaters. 

HARLEM New Yankee Stadium in Bronx improved its access by installing a new video board with 
closed captioning for patrons who are deaf or hard of hearing that is available for the 
duration of the games and by creating accessible seating areas that are not just for people 
with disabilities who use wheelchairs. 

Page 33 of 39 



 
   

 

 
 

 
 

 
 

 
   

  
 

 

 
  

 
 

  
 

 

 
 

 
    

   

 

 
 

 

 
 

   
  

 
    

 
   

 
 

 
 

   
 

 
 

HERKIMER	 NYS Office of Long Term Care issued a General Information System (GIS) update to 
clarify for local departments of social services the provision of non-medical 
transportation services in the Consumer Directed Personal Assistance (CDPA) Program, 
which will enable consumers to participate in social activities as well as work, school, 
and shopping. 

ITHACA 	 Ithaca Festival provided accessible parking. 

JAMESTOWN 	 Christian & Missionary Alliance Church in Jamestown made renovations that included an 
addition so that the church is fully accessible to individuals using wheelchairs. 

LONG ISLAND 	 Center’s Community Policy Advocate serves on the Boy Scouts of America, Theodore 
Roosevelt Council of Nassau County Special Programs Committee. 

MANHATTAN 	 Asser Levy City Recreation Center in Manhattan marked the exercise equipment with 
Braille so that users who are blind can operate the controls. 

MIDDLETOWN 	Joint Membership of Health & Community Agencies (JMHCA) of Orange County 
established a policy that any musical event it sponsors will be accessible. JMHCA is a 
federation of agencies providing mental health, substance abuse, developmental 
disability, health and social services in Orange County. 

MIDDLETOWN 	Executive Director became a permanent member of the Orange County Arthritis Walk 
Committee.  The Walk is sponsored by the Arthritis Foundation and is an annual 
nationwide event. 

NEWBURGH 	 Orange County Land Trust committed to making the Hamptonburgh Preserve Trail fully 
accessible to people with disabilities. 

OLEAN	 Young Men's Christian Association (YMCA) in Olean changed its policy regarding the 
indoor running track to move the walking lane to the inside lane of the track and posted 
signs displaying this policy change. 

PLATTSBURGH 	 American Heart Association office in Plattsburgh changed the route of its annual "Heart 
Walk" to make it more feasible for people with disabilities to participate. 

POUGHKEEPSIE 	 Consumer advocate with a disability was accepted as a Commissioner on the Hyde Park 
Recreation Planning and Oversight Committee. 

ROCHESTER	 Clover Lanes bowling center in Rochester installed a ramp to reach the lanes and added 
adaptive equipment so individuals with disabilities who can not support the weight of or 
hold/swing a bowling ball could participate. 

ROCKLAND	 Alcoholics Anonymous (AA) of Rockland County now publishes its meeting lists with a 
“wheelchair access symbol” to note meetings that are wheelchair accessible. 

STATEN ISLAND	 Center’s participation on the Willowbrook Park Planning Committee resulted in the NYS 
Office of Mental Retardation and Developmental Disabilities (OMRDD) issuing a 
moratorium on any development on the property other than what the Committee supports to 
prevent encroachment by self interest groups. 

STATEN ISLAND 	 New York City Mayor’s proposed cut to Community Agency for Senior Citizens budget 
was blocked preventing closure of Friendship Clubs as well as significant reduction of 
service in other areas. 

SUFFOLK 	 Town of Islip increased accessibility to the Bay Shore Marina by adding curb cuts, foot 
bars to its dock and making the public restrooms wheelchair accessible. 
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SULLIVAN 	 A new summer service program was started at Frost valley Young Men's Christian 
Association (YMCA) in Claryville specifically for children with developmental, learning, 
or physical disabilities. 

SULLIVAN 	 Sullivan County Walk Now For Autism adjusted the layout of the event site, Sullivan 
County Community College gymnasium, to provide spatial and sensory accommodations 
for individual with disabilities.  The Walk is sponsored by Autism Speaks and takes place 
in the United States, as well as in Canada and the United Kingdom. 

TROY	 Saratoga Performing Arts Center in conjunction with Live Nation international 
entertainment company now provides sign language interpreters for performances for 
patrons who are Deaf or hard of hearing upon request. 

TROY	 Cohoes Music Hall now provides sign language interpreted theatre productions for  its 
patrons who are Deaf or hard of hearing. 

UTICA 	 New Uptown Theatre in Utica changed its practices to not charge admission for Center 
staff (with proof of employment and a picture ID) that accompanies consumers to movie 
showings. 

WHITE PLAINS	 Rosenthal Jewish Community Center of Northern Westchester, main office in 
Pleasantville, created a Fun Club (social club) for high-functioning preteens with special 
needs. 
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Center	 CITIZENSHIP ADVOCACY SYSTEMS CHANGE 

AMSTERDAM 	 Center staff was invited to become a member of the Montgomery County Complete 
Count Committee. Its mission is to promote the 2010 U.S. Census, especially among 
traditionally undercounted populations, such as individuals with disabilities. 

AMSTERDAM 	 RCIL, and RCIL-Amsterdam as its subsidiary, established the online Yahoo Advocacy 
Group that is an organized team of activities and advocates which receive training on a 
periodic basis to send and to respond to action alerts concerning disability related 
legislative issues as they arise. 

AUBURN	 Transportation Project for Cayuga County (SCAT Van) implemented the “Election 
Express” service, which provided free accessible transportation to the polls for 
individuals with disabilities and seniors who wanted to vote but were unable to do so due 
to transportation barriers.  

AUBURN 	 Center’s work with Cayuga County Board of Elections resulted in 24 of 35 polling sites 
in Cayuga County being brought into compliance with the Americans with Disabilities 
Act Accessibility Guidelines (ADAAG). The remaining 11 sites had been made 
accessible in prior report years. 

AUBURN 	 Seneca County Board of Elections now informs voters about accessible polling sites 
through the postcard sent to voters regarding the location of their assigned polling sites. 

AUBURN 	 Center’s work with Seneca County Board of Elections resulted in 26 of 27 polling sites in 
Seneca County being brought into compliance with the Americans with Disabilities Act 
Accessibility Guidelines (ADAAG).  The remaining 1 site had been made accessible in a 
prior report year. 

BATAVIA 	 Town of Attica Supervisor established policies to ensure that meetings and rallies are 
held in accessible locations to enable persons with disabilities to attend. 

BATAVIA	 Center’s Systems Advocate became a member of the Federal Emergency Management 
Agency (FEMA) Board of Genesee County. 

BATAVIA 	 Center is a member of the Genesee County Emergency Preparedness Committee. 

BATAVIA	 Center is a member of the Wyoming County Emergency Preparedness Committee. 

BRONX	 Highbridge Community Life Center (HCLC), main office at 979 Ogden Avenue in Bronx, 
improved access for its citizenship classes by making materials available in Braille, installing 
a video phone, and providing accessible desks for wheelchair users.  HCLC works to break 
the cycle of poverty and build assets for community change.  It operates eight sites with 7 
in the Bronx and 1 in Goshen, Orange County. 

BRONX 	 Polling site at Parkview Apartments at 2000 Washington Avenue in Bronx placed an 
appropriate sign at the entrance to indicate the site is wheelchair accessible. 
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CORTLAND 	 Cortland County Office of Emergency Management adopted a Special Needs Registry to 
identify and better address the needs of persons who are disabled during an emergency or 
natural disaster. 

CORTLAND 	 ATI’s Youth Transition/Work Readiness Coordinator was appointed to serve on the 
Youth Power Advisory Board.  Youth Power is a group of youth in NYS with 
social/emotional challenges who work towards achieving systems changes on behalf of 
youth with disabilities.  It is affiliated with Families Together in New York State located 
in Albany. 

CORTLAND 	 ATI incorporated a local volunteer disability advocacy network of 85 persons with 
disabilities. The network participates in regular trainings to develop advocacy skills and 
responds to Action Alerts on current disability issues as they arise. 

DELAWARE 	 Center staff was appointed to serve on the Unadilla Zoning Board of Appeals. 

GLENS FALLS 	 City of Saratoga Springs relocated a polling site from the Saratoga City Center to the 
Lincoln Baths to improve accessibility for people with disabilities. 

HERKIMER	 RCIL, and RCIL-Herkimer as its subsidiary, established the online Yahoo Advocacy 
Group that is an organized team of activities and advocates which receive training on a 
periodic basis to send and to respond to action alerts concerning disability related 
legislative issues as they arise. 

ITHACA	 Center staff started serving on Board of directors of the CRESP Center for 
Transformative Action in Ithaca, which is a catalyst for transformative social change by 
cultivating change makers with pattern-breaking ideas to resolve social problems and 
mobilize others to action. 

KINGSTON 	Trinity Episcopal Church, 21 Grand St, Highland became an accessible polling site by 
raising temporary accessible parking signs to the required height. 

KINGSTON	 Ulster County Community Action. 70 Lindsley Avenue in Kingston, became an 
accessible polling site by moving the temporary on-street accessible parking to a parking 
lot with proper signage in order to provide an accessible route to the ramp to the building. 

KINGSTON 	Boys and Girls Club at 139 Greenkill Avenue in Kingston became an accessible polling 
site by repositioning the "sign in" and registration table to provide maneuvering space for 
people who use mobility devices. 

KINGSTON 	 Everett Hodge Center, 15 Franklin St, Kingston became an accessible polling site by 
correctly placing the temporary cones and signs for handicapped accessible parking. 

KINGSTON 	 Town Hall Meeting Room, 12 Church St, Highland became an accessible polling site by 
moving the accessible entrance and signage to another door with a safe entryway, 
rearranging furniture to ensure clear passage in the building, and raising temporary 
accessible parking signs to the required height. 

MANHATTAN	 New York City Office of Emergency Management made the “Ready New York: Guide for 
Seniors & People with Disabilities” more accessible and understandable by adopting 
language changes and making it available in alternative formats. Ready New York is the 
City’s educational campaign to encourage residents to prepare for emergencies. 

MANHATTAN	 New York City chapter of Voluntary Organizations Active in Disaster (VOAD) changed its 
practices to include people with disabilities in all drills to provide feedback on 
accommodations and operations. VOAD is a national organization that shares knowledge 
and resources throughout the disaster cycle to help disaster survivors and their 
communities. 
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MANHATTAN 	 New York City Board of Elections made the "Voters Guide to New York City Elections" 
available in Braille upon request. 

MANHATTAN	 New York City Board of Elections established a drop-in center for poll workers and 
voters to practice using the new accessible voting machines. 

MANHATTAN	 New York City Office of Emergency Management changed its practices for the operation 
of the Special Medical Needs Shelter, which is part of the City’s coastal storm plan, to 
include CIDNY and other disability organizations in the planning and drills to ensure the 
needs of people with disabilities are considered.   

NEWBURGH 	 Orange County Board of Elections changed its practices to establish a written agreement 
with ILI to provide disability awareness training to new and existing poll workers. 

NEWBURGH	 Dominion Voting, manufacturer of the Sequoia ImageCast optical scan voting system, 
changed its practices for product development to receive ongoing technical support from 
the Center to improve the access of the voting system that was purchased by the Orange 
County Board of Elections. 

NIAGARA FALLS	 NYS Senator Antoine Thompson, representing the 60th Senate District, moved his 
Niagara Falls office to an accessible location at 1902 Main Street. 

OLEAN 	 Mount Zion Christian Assembly church in Olean, which is a designated polling site, re-
striped the accessible parking spaces to comply with Americans with Disabilities Act 
(ADA) specifications. 

QUEENS	 New York City chapter of Voluntary Organizations Active in Disaster (VOAD) changed its 
practices to include people with disabilities in all drills to provide feedback on 
accommodations and operations. VOAD is a national organization that shares knowledge 
and resources throughout the disaster cycle to help disaster survivors and their 
communities. 

QUEENS	 New York City Board of Elections established a drop-in center for poll workers and 
voters to practice using the new accessible voting machines. 

QUEENS	 New York City Office of Emergency Management made the “Ready New York: Guide for 
Seniors & People with Disabilities” more accessible and understandable by adopting 
language changes and making it available in alternative formats. Ready New York is the 
City’s educational campaign to encourage residents to prepare for emergencies. 

QUEENS	 CIDNY-Queens was asked to serve on an advisory committee for the development of the 
New York City Office of Emergency Management training program for hospital 
Community Emergency Response Team (CERT) members. 

QUEENS	 New York City Office of Emergency Management changed its practices for the operation 
of the Special Medical Needs Shelter, which is part of the City’s coastal storm plan, to 
include CIDNY and other disability organizations in the planning and drills to ensure the 
needs of people with disabilities are considered.   

QUEENS	 New York City Board of Elections made the "Voters Guide to New York City Elections" 
available in Braille upon request. 

SUFFOLK 	 Center’s Co-Executive Directors started serving on the Town of Brookhaven Special 
Needs Advisory Board. 

TROY	 Rensselaer County Board of Elections published a document for election inspectors that 
include instructions on how to use the Ballot Marking Device. 
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TROY 	 As a result of ILCHV conducting an Americans with Disabilities Act (ADA) survey 
during 2007, Columbia County received around $20,000 in Help America Vote Act 
(HAVA) funds in 2008 that provided for the hiring and training of poling site specialists 
and for materials to bring each of the County’s 42 polling sites into compliance with the 
ADA. 

UTICA	 RCIL established the online Yahoo Advocacy Group that is an organized team of 
activities and advocates which receive training on a periodic basis to send and to respond 
to action alerts concerning disability related legislative issues as they arise. 

WATERTOWN	 Jefferson County Board of Elections changed its practices to establish a agreement with 
NRCIL to provide disability awareness training to all poll workers. 
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